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Background: Traficom regulation
 Under the Act on Transport Services, Traficom is tasked with monitoring the demand 

for and supply of mobility services and coordinating the development of the services.

 Providers of passenger transport mobility services have the obligation to periodically 

submit to Traficom information on their supply of mobility services and the actual 

demand for their services free of charge and regardless of business and professional 

secrets.

 Traficom issued on 15 November 2021 a regulation on the submission of information 

on the demand for and supply of mobility services and prices of taxi services. 

 Applies to all providers of passenger transport mobility services, including the following:

 electric scooter services

 city bike services

 commercial parking services

 car sharing services

 The regulation specifies which data providers of passenger transport mobility services 
must submit and how and when to submit the data to Traficom.

 We use the data collected to provide consolidated information about the passenger 
transport market to support social debate and decision-making.

 The regulation was issued because of the need to ensure that Traficom has access to the 
information and data it needs to carry out its statutory monitoring duties, assess the 
impacts of the Act on Transport Services, conduct transport system analyses and 
develop the traffic forecast model.
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Data collection system

 The system can be found at: 

https://eservices.traficom.fi/LipaTiedonkeruu/default

 User identification is based on Suomi.fi e-Authorizations: 

https://www.suomi.fi/e-authorizations

 A company can use Suomi.fi e-Authorizations to authorise a 

person or persons to use the system on behalf of the company. 

After the authorisation, authorised persons can log into the 

system with their personal online banking details or some other 

certificate.

 Please note! Operators who are not included in the Trade Register (e.g. 
municipalities and cities) must use the official-assisted authorisation 
service (authorisation with an application) provided by the Digital and 
Population Data Services Agency: 
https://dvv.fi/virkailijavaltuuttamispalvelu

 If the person to be authorised does not have a Finnish personal identity 
code, he or she must obtain a Traficom OTP code. For more information 
about the code, please contact Traficom.

 The system is only available in Finnish and Swedish.

https://eservices.traficom.fi/lipatiedonkeruu/
https://www.suomi.fi/e-authorizations
https://dvv.fi/virkailijavaltuuttamispalvelu
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Mandates can be granted via Suomi.fi e-Authorizations on behalf of a company 

by a person authorised to sign for the company or some other person 

authorised to grant mandates by a person authorised to sign for the company.

 Private traders, managing directors and other persons authorised to sign for the 
company can log into the system directly to submit data because they cannot grant 
mandates to themselves.

Granting mandates requires knowing the name and personal identity code of 

the person to whom a mandate is granted (assignee).

Mandates can be granted at: https://www.suomi.fi/e-authorizations

 Users must log into the service with their own online banking details or certificates.

https://www.suomi.fi/e-authorizations
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Select whose mandates you 

want to go to

-> Company’s mandates
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 Select the company on whose 

behalf you want to act

 If the name of the company you 

are looking for is not displayed on 

the page, this means that you do 

not have the right to represent the 

company in question. 

 Contact the Enterprise Finland 
Telephone Service: 
https://www.suomi.fi/instructions-
and-support/support-and-
assistance/enterprise-finland-
telephone-service

https://www.suomi.fi/instructions-and-support/support-and-assistance/enterprise-finland-telephone-service
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Select “Grant mandates”
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The mandates required for the 

Traficom data collection 

system are mandates for 

transactions.

Click on “Next”. The section “Validity” is 
not used for Traficom 
mandates.
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 The page “Parties” opens up.

 Specify the persons or companies you want to grant a mandate to (assignees); you can grant mandates to more than one 
assignee at the same time. -> Add

 The page “Mandate themes” opens up.

 Grant one of the following mandates: 

- Reporting of information on mobility services

- Maintaining information on mobility services

-> Each operator must have at least one person with a mandate for maintaining information because that is the only 
mandate that allows users to edit the contact details of the company. Companies are responsible for keeping the details up to date 

in the system.

-> Otherwise, there are no significant differences between the mandates unless the company selects in the data collection system 
for example “Rights to the archive only for the person maintaining information (Oikeudet arkistoon vain ylläpitäjällä)” or “Surveys by 
default only to the person maintaining information (Kyselyt oletuksena vain ylläpitäjälle)”.

 The page “Validity” opens up.

 Define the period of validity of the mandate by dates or the alternatives given in years.

 The page “Summary and validation” opens up.

 The page includes a summary of the mandate(s) to be given. After validation, the mandate has been granted.

 Please note! If the assignee leaves the company, his or her mandate must be invalidated in the Suomi.fi service.



Using the data collection system 1/5

Once the mandates are granted, the assignee can log into the Traficom data 

collection system with his or her personal online banking details: 

https://eservices.traficom.fi/lipatiedonkeruu/
/lipatiedonkeruu/

https://eservices.traficom.fi/lipatiedonkeruu/
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Select the company on behalf of which you wish to submit data



Using the data collection system 3/5

The first time you log in, the system asks you to fill in your contact details.

By clicking here, a user with a 
mandate for maintaining 
information can edit the 
company’s contact details.

TAKSIMATKAT TILIN TIEDOT OHJEET
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 After the first time, you will land directly on the first page of the system after login.

 Please note! When the company logs into the system for the first time, the first page will 

display no active surveys even if a data collection round is underway. Surveys cannot be 

opened up for the company until the company’s details have been saved as a user of the 

system. 

-> The aim is to open up active surveys for the company within 1–2 working days from logging 

in.

 In following years, surveys can be opened up for companies that have previously logged into 

the system as soon as they are activated.

 Only those surveys are opened up for a company in the system that the company is expected 

to complete. Therefore, surveys cannot be opened up before the company is a system user.

 See the image on the next page.
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When a company logs into the system for the first time, no active surveys are 

displayed.

 Later on, open surveys are displayed on the first page.

To complete a survey, click on the survey title.

The survey can be saved as an 
incomplete draft and 
completed later. 
Once the survey has been 
submitted, the responses can 
no longer be edited.

TAXI JOURNEYS 
(TAKSIMATKAT)

Car sharing 2021

Car sharing 2020

ACCOUNT 
DETAILS (TILIN 

TIEDOT)

INSTRUCTIONS



Links

 Data collection system: https://eservices.traficom.fi/lipatiedonkeruu/

 Traficom’s instructions for using the data collection system (in Finnish and Swedish):

 https://www.traficom.fi/fi/ajankohtaista/tiedonkeruujarjestelma-kayttaa-suomifi-tunnistusta-ja-
valtuuksia

 https://www.traficom.fi/sites/default/files/media/file/Tiedonkeruujarjestelmaan-kirjautuminen-
SuomiFi-tunnistuksella.pdf

 Suomi.fi e-Authorizations:

 https://www.suomi.fi/e-authorizations

 https://www.suomi.fi/instructions-and-support/e-authorizations/organisations-
mandates/granting-mandates-as-an-organisation

 Advice on how to use Suomi.fi services is provided by the Enterprise Finland Telephone Service: 
https://www.suomi.fi/instructions-and-support/support-and-assistance/enterprise-finland-
telephone-service

 Digital and Population Data Services Agency’s official-assisted authorisation service (for 

operators not in the Trade Register):

 https://dvv.fi/virkailijavaltuuttamispalvelu

https://eservices.traficom.fi/lipatiedonkeruu/
https://www.traficom.fi/fi/ajankohtaista/tiedonkeruujarjestelma-kayttaa-suomifi-tunnistusta-ja-valtuuksia
https://www.traficom.fi/sites/default/files/media/file/Tiedonkeruujarjestelmaan-kirjautuminen-SuomiFi-tunnistuksella.pdf
https://www.suomi.fi/e-authorizations
https://www.suomi.fi/instructions-and-support/e-authorizations/organisations-mandates/granting-mandates-as-an-organisation
https://www.suomi.fi/instructions-and-support/support-and-assistance/enterprise-finland-telephone-service
https://dvv.fi/virkailijavaltuuttamispalvelu
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Questions: Electric scooters
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Part 1: Information about the performance data of the service

1 Total number of e-scooter trips

2 Average distance traveled (average)

3 The median distance traveled of trips (median)

4 Average duration of traveled trips (average)

5 Median duration of traveled trips (median)

6 More information to questions 1-5

Part 2: Information about the demand of the service

7 Service turnover

8 Total number of customers

9 Distribution of service usage by municipality

10 Distribution of service usage by quartals

11 Proportion of escooter trips belonging to a trip chain

12 More information to questions 7 to 11

Part 3: Information about the supply of services

13 Number of e-scooters in the service

14 Distribution of escooters by municipality

15 More information to question 13 and 14

16 Feedback



Example survey

Click on the 
information symbol 
to see more 
information about 
definitions, for 
example.



You can save the 
questionnaire and continue 
filling it in later.

You can save a pdf copy of the questionnaire 
and your responses. 
The responses submitted will also be included 
in the system archive for the company to view.

Please remember to send 
your responses to avoid 
receiving unnecessary 
reminders.

After sending the 
questionnaire, you can no 
longer edit the responses.



What next?

20.2.2025 23



Data collection in April

Operators can register 
and define the required 
mandates in the data 

collection system starting 
from 24 February. 

Traficom sends the request for 
information in the week 
beginning on 24 February, and 
will open up the data collection 
questionnaires for users to 
complete them.

•The questions and their definitions and 
explanations are available in Finnish 
and Swedish.

Operators submit their 
responses.

The deadline for 
completing the survey is 
14 March 2025.

If necessary, Traficom will 
send operators reminders 

about completing the 
survey and ask for the 

data required.
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Thank you!

Contact us:

lipatiedonkeruu@traficom.fi


