
Instructions for 
taxi companies on 

reporting annual data

What does the obligation to 

report data mean in practice? 
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Traficom collects data on taxi operations

Who must report data and why?

When and how must data be reported?

What data is collected?

Tips on reporting data
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Who must report 
data and why?
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Which taxi companies must submit 
aggregated data on their business 
operations?

Holders of valid taxi transport licences

Holders of valid passenger or goods 

transport licences who have submitted a 

notification about operating taxi services
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Why does Traficom collect aggregated 
data on taxi companies’ business 
operations?

The information and data are used for 

market monitoring.

The collection of data is based on the 
Act on Transport Services and the 
Traficom regulation issued under it.

Traficom monitors the regional demand 
for and supply of taxi services and the 
prices of these services. The purpose is 
to produce information to support 
decision-making concerning the sector.
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When and how must data 
be reported?
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The data is reported once a year 
with an online form

The data is collected during April each year.

 Data on 2022 was requested on 15 April 2023, 
and the deadline for reporting the data is 
3 May 2023.

The request for information is sent by email 

or post depending on the contact details 

provided.

 The request includes instructions and a link to 
the form.

 The request is also available online: 
https://www.traficom.fi/fi/liikenne/tieliikenne/ta
ksitoiminnasta-kerattavat-tiedot

https://www.traficom.fi/fi/liikenne/tieliikenne/taksitoiminnasta-kerattavat-tiedot
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The data is reported once a year 
with an online form

The first step in reporting data is to log in through 

a web browser at

 taxidataform.fi

 Log in with your personal online banking details, a 

certificate card or a mobile certificate.

http://www.taxidataform.fi/
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What data is collected?
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Online form

 ‘Reporter details’ are automatically 

filled in based on the login.

 The personal identity code is saved in 
case of misconduct or technical errors 
and malfunctions. It will not be used 
for any other purpose.

Once you have answered all 

25 questions, you can move on to 

the next phase.

After previewing and sending the 

form, you can print out your 

responses or save them on your 

own device.

The year under review



3.4.2023 11

Taxi company 
information 1/4

 (1) Business ID

 (1.1) Has your company operated 

taxi services during the year under 

review?

 If you answer yes, you can proceed
to the following questions on the
form.   

 If the answer is no, the more
detailed questions about the taxi 
service will be hidden and you can
proceed to the end of the survey.
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Taxi company 
information 2/4

 (2) Turnover must be reported in 

accordance with the most recently 

adopted financial statement.

 (3) If the company’s entire turnover 

consists of taxi operations, the figure 

reported here should be the same as 

the figure in item (2).

 In other cases, the turnover for taxi 
operations must be copied from the 
financial statement or the share of other 
than taxi operations must be deducted 
from the total turnover.
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Taxi company 
information 3/4

 (4) The total number of personnel 

includes all (part-time and full-

time) employees that have worked 

in the company during the year in 

question.

(5) Part-time employees mean 
employees who work fewer hours than 
the regular working hours of full-time 
employees.
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Taxi company 
information 4/4

 (6) Taxi drivers are considered to 

include those (part-time and full-

time) employees who have had a 

valid taxi driving licence and who 

have driven at least one taxi 

journey in the year under review.

 (7) Part-time employees mean 

employees who work fewer hours 

than the regular working hours of 

full-time employees.
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Taxi journey 
information 1/4

 (8) The total annual professional mileage of the 

taxi company accumulated in the provision of 

taxi services during the year under review, 

including both profitable and unprofitable 

professional mileage.

 This includes all deductible professional mileage 
serving as the basis for the turnover of the taxi 
company.

 This figure must include the total professional 
mileage driven in all of the taxi company vehicles 
used for taxi services. 

 This information may be retrieved from the 

taximeter, for example.
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Taxi journey 
information 2/4

 (9) This information may be retrieved from the 

taximeter, for example.

 The number of journeys for school transport is 

calculated based on the number of stops when

customers get on or off the vehicle. On the way

to school, each stop when one or more

customers get on the vehicle is considered one

school transport journey. Similarly, on the way

from school, taxi journeys for school transport 

include stops when one of more customers get

off the vehicle. 

 For example, if a taxi picks up six customers from different stops

in the morning, this counts as six journeys. Similarly, in the

afternoon, if a taxi takes customers from school to six different

stops, this counts as six journeys. In these examples, one daily

school transport results in 12 taxi journeys.
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Taxi journey 
information 3/4

 (10) Municipalities in which the taxi 

journeys driven by your company have 

mostly started in the year under review 

in your estimate. 

 If no exact information is available, please 
provide your best estimate.

 (11) Municipality or municipalities in 

which only individual taxi journeys start 

or in which taxi journeys only start 

during individual peak times, such as 

mass events, in your estimate.

 If no exact information is available, please 
provide your best estimate.
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Taxi journey 
information 4/4

 (12) The proportion of KELA and social 

welfare and health care rides of the total 

number of journeys. Report the share in 

percentages to the nearest ten per cent.

 KELA rides mean taxi journeys reimbursed by 
the Social Insurance Institution of Finland 
(KELA). Social welfare and health care (SOTE) 
rides mean journeys reimbursed by the 
municipality. 

 If no exact information is available, please 
provide your best estimate.

 (13) The proportion of journeys requiring 

accessible vehicles of the total number of 

journeys. Report the share in percentages to 

the nearest ten per cent.

 This means cars that meet the requirements for 
accessible vehicles in accordance with the 
Traficom regulation on technical requirements 
for cars and their trailers. 

 If no exact information is available, please 
provide your best estimate.
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Information on taxi 
journey order types

 (14 to 18)Estimate the shares of taxi 

journeys undertaken by the taxi company 

by the following order types:

 journey started at a taxi rank / customer 
flagged down the taxi

 taxi was ordered via a dispatch centre

 taxi was ordered by telephone directly from the 
taxi company or an individual driver

 order was placed and transmitted to the taxi 
company via an app on a smartphone, internet 
browser or similar

 contract journeys. Contract journeys are 
journeys whose rates have been agreed in 
advance in a contract with a social/private 
operator.
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Taxi fleet information

 (19) Report the vehicle registration 

numbers of the vehicles used for taxi 

services in the year under review.

 To add a new number, click on ‘Add’.

 (20) Report the total number of 

accessible vehicles used by the taxi 

company for taxi services in the year 

under review.

 Accessible vehicles are cars that meet the 
requirements for accessible vehicles in 
accordance with the regulation issued by 
Traficom on 14 May 2020 on technical 
requirements for cars and their trailers 
(Autojen ja niiden perävaunujen tekniset
vaatimukset).
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Taxi service price 
information 1/4

 (21) The average unit price for assistance 

with stairs offered by the taxi company in 

the year under review.

 If the price has changed during the year, the 
average price must be calculated or estimated.

 If no assistance was offered, report the price as 
zero (0) euros. 

 Assistance with stairs is assisting the 

customer with stairs in a building by either 

pulling them manually or using a special CE-

marked stair climber.
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Taxi service price 
information 2/4

 (22) The average unit price for assistance offered 

by the taxi company in the year under review.

 If the price has changed during the year, the average 
price must be calculated or estimated.

 If no assistance was offered, report the price as zero 
(0) euros. 

 Assistance means that the customer needs 

assistance with the journey from their departure 

location to the vehicle at the pick-up point or 

from the vehicle into the building at the 

destination and the transport requires a car that 

meets the requirements for accessible vehicles in 

accordance with the regulation issued by 

Traficom on 14 May 2020 on technical 

requirements for cars and their trailers (Autojen

ja niiden perävaunujen tekniset vaatimukset).
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Taxi service price 
information 3/4

 (23) The average unit price for stretcher 

installations offered by the taxi company in 

the year under review.

 If the price has changed during the year, the 
average price must be calculated or estimated.

 If no assistance was offered, report the price as 
zero (0) euros. 

 Stretcher installation means collecting and 

installing the stretcher needed for 

transporting the customer into the vehicle 

prior to the actual journey.

 (24) The average unit price for other 

additional services for special groups offered 

by the taxi company in the year under 

review and a brief general description of the 

services.
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Taxi service price 
information 4/4

 (25) Price list published in the FINAP 

service

Select the price lists of taxi companies 

or brokering and dispatch services 

published in the FINAP service that 

your company has used during the 

year under review. Select the names of 

all the companies whose price lists you 

have used during the year under 

review. If you cannot find a specific 

price list among the options provided, 

enter the price list in question 26 in 

the field ‘Other price list(s) used’.

 (26) Other price list



Tips on reporting data

3.4.2023 25



3.4.2023 26

5 tips on filling in the form

1. Use a big screen.

 You can fill in the form on a mobile device, but it may be easier on a 
computer.

2. Open in advance the service www.finap.fi in your browser. Go 

to the page of the operator whose price list you mainly apply.

3. Make sure you have any other information needed ready to 

hand before you start. This will save you time when filling in 

the form.

 E.g. financial statement and data from taximeters

4. Begin by logging in with your online banking details at

 taxidataform.fi

5. For more information, see the instructions included in the form 

or

 visit the following website (in Finnish and Swedish): 
https://www.traficom.fi/fi/taksi2021

 contact us by telephone at +358 29 534 5181 (Mon–Fri 8.00–16.15) 
or by email at liikenneluvat(at)traficom.fi.

http://www.taxidataform.fi/
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Thank you!


