
Data protection obligations  
of .FI domain name registrars

Customer’s rights
• To know which parties are using their 

personal data

• To know the purpose for which their 
personal data is being used

• To access and rectify their incorrect data

• To restrict the processing of their 
personal data

• To lodge a complaint with the 
supervisory authority

The .FI domain name registrar’s and 
Traficom’s independent obligations
• To define what personal data is 

processed/collected

• To define the purposes for which personal 
data is processed/collected

• To provide instructions on the secure 
processing of personal data

• To report data breaches within 72 hours 
to the supervisory authority (and, if 
necessary, to the data subject)

• To respond to information requests

• To process personal data securely

• Responsibility for their own dealers’ and/
or service providers’ activities and the lawful 
processing of personal data

• To take care of the deletion of data subjects’ 
personal data from its own systems
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