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Traficom requests taxi companies to report information

Each year, Traficom collects from all taxi companies key information about their activities. Your
company holds a valid taxi transport licence or has submitted a notification about operating taxi
services based on a valid passenger or goods transport licence.

Submitting the data is very valuable as it can be used in decision making concerning the taxi
industry both regionally and nationally.

Please submit the requested information by 5 May 2022. The information must be
submitted in electronic format using the relevant form. The person filling in the form must log
into the system with his or her online banking details. The information can be submitted by the
company or its representative, such as an accounting firm. The form can be accessed through a
web browser at the following address:

https://taxidataform.fi

The form will ask for the following information:

Business identity code (Business ID)

Information about turnover and number of personnel

Information about professional mileage and number of journeys

Information about different ways to book a taxi journey

Information about vehicles (number of vehicles and their registration numbers)
Information about journey fares and prices of additional services for special passenger
groups

Make sure that your taxi service's price information is updated at www.finap.fi.

For instructions and more information on how to submit the data, please visit the following web
page (in Finnish and Swedish):
https://www.traficom.fi/fi/liikenne/tieliikenne/taksitoiminnasta-kerattavat-tiedot

For advice on how to fill in the form, please call our customer service:
tel. +358 29 534 5181 (Mon-Fri 8-16.15) or liikenneluvat@traficom.fi
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Obligation to submit data

Traficom has the duty to monitor the regional demand for and supply of taxi services and the
pricing of the services. Under the Act on Transport Services, Traficom has the right to obtain
from all taxi service operators the data needed to carry out this duty. More detailed provisions
about submitting the data are laid down in a Traficom regulation (available in Finnish and
Swedish): https://www.finlex.fi/fi/viranomaiset/normi/454001/47537

The information requested must be provided to Traficom free of charge and regardless of
business secrets (Act on Transport Services, section 179).

How we use the data
We use the data collected to provide consolidated information about the passenger transport
market to support social debate and decision-making. The data will be published in the form of

statistics and other information releases that describe developments in the sector.

The data will be processed so that the statistics and other information published will reveal no
business secrets. Individual operators cannot be identified from the data published.

Notwithstanding the duty of non-disclosure, Traficom has the right to disclose information it has
obtained to another authority if the information is essential in order for this authority to perform
its statutory duties. (Act on Transport Services, sections 152 and 179)
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